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4 Keir Customer PefaSase Information 


Sheet Addetf to Forms FUl 


(ContMCt: maJuaHns, 110472) 

« New form‘Key Customer Database 
Information Charige Sheet* (RJRT Form 
3913} now evaHable on Field Sales F-S 
FUl. Form has been formatted to be 
'Intelligent’ so that updates and changes 
to key customer Information can quicldy 
be u^ed and submitted by Field Sales 
managemerH and / or administrative 
personnel. 

• The 'Key Customer Database 
Infonnation Change Sheer Is under the 
category of Management Reports and 
the sutKategory of Customer 
Information. 

4 Oerwffe Tomponrv/SmiUPermanmt 


Dlsaavs 

(Conitet: Myn Smith, HSUS) 

• The following displays will be 
discontinued upon deptetion of current 
kwentories: 

Hem# Description 
524732 6tV80-Pad( Shipper Display 
524723 40-Pack Shipper Display 
524750 20iG0/4O-Pack Counter Display 
465050 30-Caiton Shipper Floor Display 
524762 Large Dump Sin Floor Display 
524000 Dual Floor Pedestal Display 
S2S773 Multibrand Saml-Permanent 
Counter Display 

• The following dispisys win be avalable 
for 1998. 

Hem# Description 
524741 Pack Counter Display 
524012 20-Pack Shipper Dieplay 
458131 Dim 4 Floor Display 
469562 Stairstep Pack Dump Bin 
524771 90-C1n Floor Display 

TBD* 40.^Pack Shipper Dieplay 

* Currently in development. 

* Above displays ere available for use wHh 
Full Price, Savings or Forsyth brartds. 


4 ftatumod Qooda 

(Conttet Rehimtd Goods Ho1Sn» • 

(800) S92-3284} 

• Product Recovery Operations (PRO) win 
be cloeed week of 12/22/97 and wU 
reopen on 12/29/97, In order for 
customers to be reimbursed In 1897, 
their unsaleable product must be 
returned to PRO by 1211/97. 


4 Spnadshoet Download A va/fabte ht 


(Contact: Chris Minnar, $1642) 

• A new option available In BPE allows 
temtilates to be downloaded to 
spreadsheets. New option is svaHable 
for Umplates as well as severs] of the 
planning models. The fotlowir^ 1st 
details report functions available for 
apreadsheet download. 

N45 Print Generic Template 
N46 Print Generic Templata by Direct 
N54 Print VAP Subjobber Templates 
N55 Print VAP Templates 
N81 Print Accounts 
N62 PritH Summary Report 
N63 Promotion Worksheet 
N84 Projected VAP Report 
N85 Print AcetS'Field 
Communications 
N86 Promotion Posting Report 
N87 Templates Not Posted 
NB8 Non-VAP Accounts Report 
N69 Promotion Comparison Report 
K8I PrM Accounts 
K82 Stub File Sutrunary Report 
KS4 Projected VAP Report 
K88 Non-VAP Accounts Report 

* To request a Spreadsheet, follow normal 
report request procedures until submH 
request screen is displayed. Fromthis 
screen, press PF6 DIoad Instead of PF9 
Submit Proceed by pressing ENTER 
through remainder of report request 
tcreena. 


* User request output wQ be a 
spreadsheet that Is positioned In 
columns of Information same as the 
printed report. Column A of spreadsheet 
is used for Chain and Direct Account 
break Information and should be deleted 
before spreadsheet is forwarded to VAP 
direct aocount. 

« Enhancement Available: Immediate Sa 

1221_ 

1222_ 

1223, _ 

1224. _ 


4 New CAPS 

(Contacts: JaekBotgan, $0737, 

Diana Faust $759$. Uam Nnth. $0666) 

• A new updated version of CAPS is 
scheduled to be loaded on afl Field, 
(except Sales Reps.) and Internal Sales 
PC's week of 1CV27/97. 

• Retail eegmani Gatefolds Include new 
data, period erxfng Mid 1997 and new 
sSdes have been added to most of CAPS 
Gatefolds. 

• PM X Rebuttal Gatefold has a new study 
that includes impact on other categories 
sales. 

• Conv/Gas Gatefold has a new study wHh 
Scan data In f or ma tion provided by the 
Sheetz chain; cigarette customer sales, 
profits, relaled sales and profits. 

• Updated version can be Identified at the 
bMom of the CAPS screen, as ‘Lforary 
Version Mid-97.' 


4 Sates Rea. Supplies - DlsconOnued Item 


(Contact Unda Haynas, $2234) 

• Rem #206136 (Envelope Add. RJRT 
Accounts Payable} no longer available 
through Sales Materials System aRcr 
existing Inventory Is depletiM]. 

* ROU's should tend in biweekly expense 
reports in a standard 12* X15* envelope 
obtained from either a local office supply 
company or via the Corporate Express‘97 
Catalog (pg. 197, Re<f-Saal Heavy-Duty 
Catalog Envelope, #111 leOB^UA 
44062-Krtfl). New envelopes are 






• Mainng address to Disbmemenis 
Accounting lemsint IfM tama; 

R. J. Reynolds Tobacco Co., Inc. 
Dtebursernents AccourHing - Monitoririg 
P.O.Box 2955 

Winston-Salem. NC 27199-8121 

• knoortent ; 
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